
Maintenance  
& Service Benefits: 
• Technicians certified to 

maintain and repair Thermo 
King and Carrier Transicold 
equipment

• Reliable refrigeration  
system performance

• Increase vehicle uptime

• Routine Preventive  
Maintenance

• Advanced diagnostic and 
troubleshooting capabilities

• Microprocessor testing and 
electrical repairs

• Reduce need for substitute 
vehicles

• Reduce or eliminate  
rejected loads

TRANSPORT REFRIGERATION  
MAINTENANCE & SERVICE
Deliver Your Refrigerated Goods with  
Consistent Reliability & Predictable Costs!
When you lease or rent refrigerated vehicles from Idealease, you get a great truck 
backed by superior service, and peace of mind that your goods will arrive on time 
and in great condition.

We are truck leasing refrigeration experts. Idealease certified technicians receive 
the most comprehensive refrigeration system repair and maintenance training in 
the commercial truck industry. Idealease refrigerated service locations have the 
tools and parts to quickly and efficiently perform Preventive Maintenance, repairs 
and other services in-house. We reduce service time by eliminating the need for 
third party repair services. We are certified to repair and maintain Thermo King 
and Carrier Transicold refrigeration systems.

IDEALEASE DEDICATED MAINTENANCE 
Idealease provides Dedicated Maintenance for vehicle chassis and refrigeration 
equipment – all at a fixed, predictable monthly cost.

A Dedicated Maintenance Service Agreement for your refrigerated trucks includes:
 – Refrigeration system electrical repairs, diagnostics and fault testing
 – Preventive Maintenance of both the chassis and the refrigeration unit
 – Idealease Priority Service (no waiting in line)
 – Regular service intervals

TRANSPORT REFRIGERATION 
MAINTENANCE & SERVICE

Idealease refrigeration  
technicians are trained and 
certified to diagnose and 
repair Thermo King and  
Carrier Transicold  
refrigeration systems.
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TRANSPORT REFRIGERATION MAINTENANCE & SERVICE

Performance and reliability matter. You can rely on refrigerated vehicles backed by 
maintenance and service from Idealease to provide peace of mind that your goods will 
arrive on time and in great condition--allowing you to focus even more attention on serving 
your customers and growing your business.

Contact your local Idealease Account Manager to learn more or visit us online   
www.Idealease.com.
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Idealease employs more than 300 certified  
refrigeration technicians and maintains  
more than 1200 refrigerated trucks throughout  
North America.
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Vehicle Uptime and Temperature Management Are Critical!
Look to Idealease for the Expertise, Responsiveness and Stability to help 
you deliver refrigerated goods to your customers on time and at the proper 
temperature.

EXPERTISE:
• Idealease certified technicians maintain your refrigerated system and vehicle according 

to manufacturer guidelines. 
• Idealease technicians follow manufacturer diagnostic procedures to quickly and 

accurately identify problems and perform repairs.
• Timely preventive maintenance and repairs can improve vehicle uptime.
• Idealease experts can spec the best vehicle for your needs.

RESPONSIVENESS:
• With our certified technicians, Idealease can manage diagnostics and repairs for 

refrigerated systems in-house, eliminating the need to send vehicles to third party 
service facilities.

• In the event of a vehicle breakdown, Idealnet—the premier roadside assistance service 
from Idealease—will locate the nearest Idealease location offering refrigeration service 
so we can get your vehicle back on the road as quickly as possible. 

• Idealease Mobile Service can bring the best routine and preventive maintenance 
service in the commercial truck industry to you when and where it’s convenient for your 
business.

STABILITY:
• Idealease refrigeration service locations have invested in technician training and 

certification, tooling and parts to diagnose and repair refrigerated systems and vehicles 
following manufacturer procedures.

• Idealease provides guidance for the best practices of product  
loading and delivery.

• We are a vertically aligned distribution network  
of more than 430 established locations.
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